
Pennsylvania 811 is pleased to announce the release of a new Response “notes” feature. Please 
take advantage of additional information sharing that Response notes field can offer. 

• Response notes are optional and limited to 280 characters. 
• Notes are accepted, saved for viewing with each response in our online applications, and 

shared with the excavator. 
• The content added to a note will not change the Act 287 as amended requirement to post 

a FINAL response to a ticket. The field is meant to convey additional information such as 
mark out detail or other information for the excavator. 

 
   

To enter Response Notes online: 
From the Pennsylvania One Call System website, www.paonecall.org Select Login to enter your 
username and password or enter your username and password in the gray Account Access box.  
Once logged in, select Application from the top menu to access your POCS Account Login page. 
Responses can be enter through Online Ticket Management (OTM) or Web Ticket Response. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Online Ticket Management 
From the POCS Account Login page select Online Ticket Management from your list. 
 
 
 
 
 
 
 
  

John Doe 

http://www.paonecall.org/


From the dashboard, click the Respond icon            next to a serial number to enter your 
response. The icon will change to green and a new window with the serial number information 
will open. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Select your response from the Current Response dropdown box 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Once you select the response, you can type your note, up to 280 characters. 

 
 
To enter your response and response notes, select the gray Post Response button. 
 
To view the responses and response notes previous entered for a serial number, select the 

 
 
 
 
 
 
 
 
 
 
 
 
 
  



Response and response notes, if any are viewed here.  
 

 
 
 
Web Ticket Response 
From the POCS Account Login page select Web Ticket Response from your list. 
 
 
 
 
 
 
 
 
 

 

John Doe 
 



If necessary, select a Call Directing Code (CDC) from the CDC box. If the Status and Expiry are 
correct, select Show List to get a list of serial numbers. 

 
 
You can enter your response with response notes by selecting the gray Response button in the 
Respond column. 
 
 
If a serial number has a response note, you can see it by selecting the View Note button in the 
Response column. 

 
 
Select your response from the dropdown list. Once you select the response, you can type your 
note, up to 280 characters then select Post Response. 
 

 


