
https://www.paonecall.org 
 

Follow us on LinkedIn 
Pennsylvania One Call System, Inc. 

 
Find us on YouTube 

Pennsylvania811 - YouTube  
 
 Follow us on Twitter 
http://www.twitter.com/pennsylvania811 
 
 Like us on Facebook 
http://www.facebook.com/pennsylvania811 

Pennsylvania One Call System, Inc.  
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Our purpose is to prevent damage to 
underground  facilities. To promote 
safety, we provide an efficient and 
effective communications network 
among project owners, designers, 
excavators and facility owners. 

For additional help, contact us. 
 

contact@pa1call.org 
 

1-800-248-1786 ext.7168 

PROVIDED BY 

EXCAVATION SAFETY  
APPLICATIONS & 

ONLINE TOOLS  



HOME PAGE 

   Search 
Enter a keyword to find a topic. 
 
 

   About 
 Learn about Pennsylvania 811 here. 
 

 
   Information 

Find a wealth of industry references,  
including PA Act 287. 

   Events 
Search lists and register for virtual and 
in-person training and events 

Submit Request 
Links to create tickets or projects based 
on your work. 

    Login 
 Access your account—or, if you are new, 

create one! 

WEBSITE  APPLICATIONS FOR SAFE DIGGING 

Alleged Violation Report 
 Report an alleged violation. 
 
 
Board Member Web Access 
 Portal with information for the 

POCS Board of Directors. 
 
 
Communities  
 Social media pages for board, 

committees, task forces, utility 
regional coordinating commit-
tees, and other damage preven-
tion groups. 
 

Coordinate PA—CPA 
 For project and project phase 

collaboration. Work with others 
throughout your project   lifecy-
cle — Plan, Design, and define 
Complex Projects, hold meetings, 
and communicate throughout 
Construction. 

 
 
Online Ticket Management—OTM 
 A mobile-ready application to 

search summary and detail for 
historical tickets and responses, 
find locations and tickets nearby 
on a map, respond to tickets, and 
post responses. 
 

 
 
 

Facility Owner Billing  
 Access monthly bills and pay 

online. 
 
 
Member Database Verification  
 Update company information 

online. 
 

 
Member Mapping  
 Draw notification areas, to be 

applied to ticket maps. Receive 
fewer transmitted tickets, sav-
ing time and money. 
 

 
Member Mapping - Upload   
 Electronically upload your GIS 

data to our maps, approve, 
and apply changes. 
 

Web Single Address  
 Quick easy online form to  
            enter tickets for a single  
            property. 

 

Web Ticket Entry—WTE   
 Mobile-ready application to 

create tickets and draw your  
 dig site on PA One Call maps.   
 Log in to watch training videos for  
 WTE Basics or the CPA Designer  
 links to get started. 
 
 
 
 
 
 
 

 
(E)  Excavators       (D) Designers       (P) Project Owners       (F) Facility Owners       (H) Homeowners 

Built for you  to provide information about 
Pennsylvania 811. There is something for 
everyone, Homeowners, Businesses, Facility 
Owners, Project Owners. Access education, 
communicate with others, and use practical 
applications and other tools  to promote safe 
digging. 

 Applications 
Access web applications. 
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New?   

CREATE AN ACCOUNT  
 

 Go to www.paonecall.org   

 Click on “Create Account”   


