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Green = EXCAVATOR responsibility

Yellow – FACILITY OWNER responsibility

No Yes
(092)

Excavator creates a 
routine construction 

ticket

ROUTINE Ticket Workflow

Facility Owner locates 
facilities before lawful 

start date and responds 
appropriately to KARL

Excavation begins at 
first Lawful Start Date

Facility owner contacts 
Excavator directly to 

set up individual 
meeting

KARL Response
Back to Excavator

immediately

Faclity Owner conducts 
individual 
meeting

with Excavator 

Excavation begins 
based on agreement.
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