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KARL RESPONSES - USES AND CONSTRAINTS 
 

 
KARL RESPONSE CODES BY NUMBER  

001 CLEAR. NO FACILITIES OR FACILITIES NOT INVOLVED BASED ON TICKET INFORMATION. FINAL 
002 CONFLICT. LINES NEARBY. DIRECT CONTACT TO FOLLOW BY FACILITY OWNER. INTERIM 
003 FIELD MARKED. FINAL 
004 INSUFFICIENT INFORMATION. DO NOT DIG. INTERIM 
005 NOT MARKED DUE TO NO ACCESS. INTERIM 
006 SCHEDULED DATE & TIME LINES WILL BE MARKED BY: <Facility Owner enters date and time> INTERIM 
007 VOICE MESSAGE (temporary communication valid for 30 days) INTERIM 
082 DESIGN CONFLICT. PLEASE EMAIL OR SEND PLANS TO: <system completes Facility Owner 

name & address from file> 
INTERIM 

083 ENGINEERING COMPLETED. A PDF FILE OR MARKED UP PLANS WERE SENT TO THE 
REQUESTOR. 

FINAL 

090 WILL ATTEND MEETING. INTERIM 
091 CLEAR. WILL NOT ATTEND MEETING. FINAL 
092 REQUESTS MEETING. DIRECT CONTACT TO FOLLOW BY FACILITY OWNER. INTERIM 
095 DID NOT ATTEND MEETING. DIRECT CONTACT TO FOLLOW BY FACILITY OWNER. INTERIM 
096 AGREES NO MEETING REQUIRED. INTERIM 
099 ATTENDED MEETING. REACHED AGREEMENT. FINAL 
999 DID NOT RESPOND THROUGH PA ONE CALL. VIOLATION 

 
With the exception of 007 and 999, each response code has a “note” section, which Facility Owners may use to relay additional 
information to the excavator, designer, or homeowner. 
 

KARL Responses 
 
NOTE: INTERIM responses require an update to a valid FINAL response. 
 
001 CLEAR. NO FACILITIES OR FACILITIES NOT INVOLVED BASED ON TICKET INFORMATION. 

• Facility Owner has no underground lines at the site as described on the Locate request. 
• This is considered a final response under the law. 

 
002 CONFLICT. LINES NEARBY. DIRECT CONTACT TO FOLLOW BY FACILITY OWNER. 

• Facility Owner may have underground lines at the site and will contact excavator 
directly at the contact information provided on the Locate request. 

• This is considered an interim response under the law and should be updated with a 
Clear (001) or Field Marked (003) response after contact is established with the 
excavator. 

 
003 FIELD MARKED. 

• A locator was dispatched and physically marked lines at the work site. 
• This is considered a final response under the law. 

 
004 INSUFFICIENT INFORMATION. DO NOT DIG. 

• Facility Owner cannot make a determination of their involvement based on the 
information provided by the excavator on the Locate request. 

• The facility owner should attempt to contact the excavator to obtain additional 
information, or instruct the excavator to call in a new Locate request. 
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• This is considered an interim response under the law and should be updated with a 
Clear (001) or Field Marked (003) response after contact is established with the 
excavator. 
 

005 NOT MARKED DUE TO NO ACCESS. 
• Facility Owner has a conflict but could not mark their lines at the site because the 

locator could not gain access to the location caused by things such as a bad dog, locked 
gate or other security measures. 

• The facility owners should attempt to contact the excavator to arrange for access. 
• This is considered an interim response under the law and should be updated with a 

Clear (001) or Field Marked (003) response after contact is established with the 
excavator. 

 
006 SCHEDULED A DATE AND TIME LINES WILL BE MARKED BY: <Facility Owner enters date and 

time> 
• Facility Owner will mark the lines at the site by the mutually agreed upon date and time. 
• This is considered an interim response under the law and should be updated with a Field 

Marked (003) response once marking is complete. 
 

007 VOICE MESSAGE (TEMPORARY) 
• Facility Owner recorded a message to convey information to the excavator that is 

different from the standard KARL responses. It is important to note that this is a 
temporary message that is only saved for 30 days and is not considered a final response 
under the law. 

• This is considered an interim response under the law and should be updated with a 
Clear (001) or Field Marked (003) response once contact is established with the 
excavator. 
 

082 DESIGN CONFLICT. SEND PLANS TO: <system completes Facility Owner name & address from 
file> 

• Facility Owner has lines at the site and the design drawings should be sent to them for 
markup. 

• This is considered an interim response under the law and should be updated with an 
Engineering Completed (083) response once plans are marked up and returned to the 
designer, or updated with a Clear (001) response if after review of the plans, the Facility 
Owner determines no conflict exists. 
 

083 ENGINEERING COMPLETED. A PDF FILE OR MARKED UP PLANS WERE SENT TO THE REQUESTOR. 
• The Facility Owner has answered the designer’s request for plans by drawing or 

uploading their lines/facilities on those plans in the Coordinate PA application's Drawing 
Exchange. Alternately, the Facility Owner may email, or mail hard-copy, marked up 
drawings to the requestor. 

• This is a final response under the law. 
 
090 WILL ATTEND MEETING. 

• Facility Owner may have underground lines in the area of the complex project and will 
attend the meeting. 

• The law requires Facility Owners to attend complex project meetings when requested 
by the excavator. 
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• This is considered an interim response under the law and should be updated with a 
Clear (001), Field Marked (003), or Attended Meeting-Reached Agreement (099) 
response. 
 

091 CLEAR. WILL NOT ATTEND MEETING. 
• Facility Owner has no underground lines in the area of the complex project and will not 

attend the meeting. 
• This is a final response under the law. 

 
092 REQUESTS MEETING. DIRECT CONTACT TO FOLLOW BY FACILITY OWNER 

• The Facility Owner is designating the work as complex for their company.  The Facility 
Owner will contact the excavator.  DO NOT DIG until the facility owner and excavator 
agree on a mark out schedule. 

• Excavators are required by law to conduct a meeting with any Facility Owner that 
requests it. 

• This is considered an interim response under the law and should be updated with a 
Clear (001) or Field Marked (003) response. 
 

095 DID NOT ATTEND MEETING. DIRECT CONTACT TO FOLLOW BY FACILITY OWNER. 
• Facility Owner may have a conflict at the site, but was unable to attend the 

preconstruction meeting. 
• The Facility Owner should attempt to contact the excavator to set a one-on-one 

meeting. 
• This is considered an interim response under the law and should be updated with a 

Clear (001), Field Marked (003), or Attended Meeting-Reached Agreement (099) 
response. 

 
096 AGREES NO MEETING REQUIRED. 

• Facility Owner agrees that a meeting is not required for this complex project. 
• This is an interim response under the law and should be updated with a Clear (001) or 

Field Marked (003) response. 
 

099 ATTENDED MEETING. REACHED AGREEMENT. 
• The Facility Owner attended the meeting, has determined there is a conflict, and 

reached an agreement on a locate schedule. 
• This is considered a final response under the law. 

 
999 DID NOT RESPOND THROUGH PA ONE CALL. 

• System generated response when no response is received from Facility Owner prior to 
the response due date. 

• This is a violation of the law. 


