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TRANSMITTED FORMAT – NEW EXCAVATION COMPLEX PROJECT – BOUNDING 

CDC    NN5NN POCS MM/DD/YY HH:MM:SS YYYYJJJ1234-123 NEW  XCAV CMPX 

============PENNSYLVANIA UNDERGROUND UTILITY LINE PROTECTION REQUEST============ 

Serial Number--[YYYYJJJ1234]-[123] Channel#--[HHMMOXXX][NN4N][NN4N-N2] 

Message Type--[NEW][EXCAVATION][COMPLEX PROJECT][B] 
Preconstruction Meeting Requested--[1] 
Reason for No Meeting--[XXXXXXXXXXXXXXXXXXXXXX50XXXXXXXXXXXXXXXXXXXXXXXXXX] 

Proposed Meeting Date and Time--[DD-MON-YY][HHMM] Response Due Date--[DD-MON-YY] 
Lawful Start Date--[DD-MON-YY] Duration--[XXXXX12XXXXX] 

Meeting Location-- 
     [THIS IS AN UP TO 200 CHARACTER SPLIT SO THERE ARE NO MORE THAN 74 
      CHARACTERS PER LINE.] 

Caller--[XXXXXXXXXXXXXXXXXXXXXXXX56XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX] 
Caller Phone--[NNNNNNNNNNNNN25NNNNNNNNNN] Caller Ext--[NNNN8NNN] 
Excavator--[XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX67XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX] 
Address--[XXXXXXXXXXXXXXXXXXX42XXXXXXXXXXXXXXXXXXXXX] 
City--[XXXXXXXXXXXXXXXXXXXXXX40XXXXXXXXXXXXXXXX] State--[X2] Zip--[NNNN10NNNN] 
FAX--[NNNNNNNNNNNNN25NNNNNNNNNN] Caller Type--[XX5XX] 
Email--[XXXXXXXXXXXXXXXXXXX50XXXXXXXXXXXXXXXXXXXXXXXXXXXXX] 

Onsite Contact--[XXXXXXXXXXXXXXXXXXXXXXXX56XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX] 
Onsite Contact Phone--[NNNNNNNNNNNNN25NNNNNNNNNN] Contact Ext--[NNNN8NNN] 
Best Time to Call--[XXXXXXXXXXXXXXXX32XXXXXXXXXXXXXX] 
Onsite Contact Email--[XXXXXXXXXXXXXXXXXXXX50XXXXXXXXXXXXXXXXXXXXXXXXXXXX] 

Scope of Work 
   County--[XXXXXXX15XXXXXX] 
     Municipality--[XXXXXXXXXXXX25XXXXXXXXXXX]  Ward--[N2] 
     Municipality--[XXXXXXXXXXXX25XXXXXXXXXXX]  Ward--[N2] 
   Bounded by--[XXXXXXXXXXXXXXXXXXX40XXXXXXXXXXXXXXXXXXX] 
     and--[XXXXXXXXXXXXXXXXXXX40XXXXXXXXXXXXXXXXXXX] 
     and--[XXXXXXXXXXXXXXXXXXX40XXXXXXXXXXXXXXXXXXX] 
     and--[XXXXXXXXXXXXXXXXXXX40XXXXXXXXXXXXXXXXXXX] 
   Site Marked in White--[1] Subdivision--[XXXXXXXXXXXXXXXX25XXXXXXX] 
   Location Information-- 
     [THIS IS AN UP TO 700 CHARACTER FIELD SPLIT SO THERE ARE NO MORE THAN 74 
      CHARACTERS PER LINE.] 
     Caller Lat/Lon--[XX.XXXXXX/-YY.YYYYYY,XX.XXXXXX/-YY.YYYYYY] 
Mapped Type--[1] Mapped Lat/Lon-- 
     [XX.XXXXXX/-YY.YYYYYY,XX.XXXXXX/-YY.YYYYYY,XX.XXXXXX/-YY.YYYYYY, 

XX.XXXXXX/-YY.YYYYYY,XX.XXXXXX/-YY.YYYYYY,XX.XXXXXX/-YY.YYYYYY]
     Attachments--[XXXXXXXXXXXXXXXXXXXXXXXXXXXX60XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX] 
Type of Work--[XXXXXXXXXXXXXXXXXXXX44XXXXXXXXXXXXXXXXXXXXXX] Depth--[XXXX10XXXX] 
Extent of Excavation--[XXXXXX15XXXXXXX] Method of Excavation--[XXXXXXX15XXXXXX] 
Equip Type--[XXXXXXXXXXXXXXXXXXX40XXXXXXXXXXXXXXXXXXX] 
Street--[1] Sidewalk--[1] Pub Prop--[1] Pvt Prop--[1] Other--[XXXXXXX16XXXXXXX] 
Private Front--[1] Rear--[1] Left--[1] Right--[1] 

Owner--[XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX67XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX] 
     Called For Contractor--[XXXXXXXXXXXXXXXXXXXXXXXXXXXX50XXXXXXXXXXXXXXXXXXXX] 
Job Number--[XXXXX15XXXXXXXX] 
PennDOT Contract/Permit Number--[XXXXXXXXXXXXXXXXXXXXXXXXXXX120XXXXXXXXXXXXXXXXX 
      XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX] 
CPA Project ID--[NNNNNNNNN20NNNNNNNNN] CPA Phase ID--[NNNNNNNNN20NNNNNNNNN] 
CPA Location ID--[NNNNNNNNN20NNNNNNNNN] 
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Prepared--[DD-MON-YY] at [HHMM] by [XXXXXXXXXXXXXXXX32XXXXXXXXXXXXXX] 
Remarks-- 
     [THIS IS AN UP TO 7500 CHARACTER FIELD SPLIT SO THERE ARE NO MORE THAN 74 
      CHARACTERS PER LINE USED FOR CALLER PROVIDED REMARKS, E.G. ADDITIONAL 
      CONTACT NUMBERS, SPECIFIC MARK OUT INSTRUCTIONS AND SPECIAL BANNERS.] 

Geometry-- 
     [EACH RECEIVING SITE CDC CAN OPT-IN TO RECEIVE THIS UNLIMITED LENGTH FIELD 
      FOR PARSING. VALUE IS REPRESENTED BY OPEN GEOSPATIAL CONSORTIUM WELL 
      KNOWN TEXT VALUE, WHICH REPRESENTS THE MAP AREA.] 

CDC0  CDC=XXXXXXX15XXXXXX  CDC0  CDC=XXXXXXX15XXXXXX  CDC0  CDC=XXXXXXX15XXXXXX 
CDC0  CDC=XXXXXXX15XXXXXX  CDC0  CDC=XXXXXXX15XXXXXX  CDC0  CDC=XXXXXXX15XXXXXX 

Serial Number--[YYYYJJJ1234]-[123]  
========== Copyright (c) YYYY by Pennsylvania One Call System, Inc. ========== 
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TRANSMITTED FORMAT – NEW EXCAVATION COMPLEX PROJECT – LINEAR 

CDC    NN5NN POCS MM/DD/YY HH:MM:SS YYYYJJJ1234-123 NEW  XCAV CMPX 

============PENNSYLVANIA UNDERGROUND UTILITY LINE PROTECTION REQUEST============ 

Serial Number--[YYYYJJJ1234]-[123] Channel#--[HHMMOXXX][NN4N][NN4N-N2] 

Message Type--[NEW][EXCAVATION][COMPLEX PROJECT][L] 
Preconstruction Meeting Requested--[1] 
Reason for No Meeting--[XXXXXXXXXXXXXXXXXXXXXX50XXXXXXXXXXXXXXXXXXXXXXXXXX] 

Proposed Meeting Date and Time--[DD-MON-YY][HHMM] Response Due Date--[DD-MON-YY] 
Lawful Start Date--[DD-MON-YY] Duration--[XXXXX12XXXXX] 

Meeting Location-- 
     [THIS IS AN UP TO 200 CHARACTER SPLIT SO THERE ARE NO MORE THAN 74 
      CHARACTERS PER LINE.] 

Caller--[XXXXXXXXXXXXXXXXXXXXXXXX56XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX] 
Caller Phone--[NNNNNNNNNNNNN25NNNNNNNNNN] Caller Ext--[NNNN8NNN] 
Excavator--[XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX67XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX] 
Address--[XXXXXXXXXXXXXXXXXXX42XXXXXXXXXXXXXXXXXXXXX] 
City--[XXXXXXXXXXXXXXXXXXXXXX40XXXXXXXXXXXXXXXX] State--[X2] Zip--[NNNN10NNNN] 
FAX--[NNNNNNNNNNNNN25NNNNNNNNNN] Caller Type--[XX5XX] 
Email--[XXXXXXXXXXXXXXXXXXX50XXXXXXXXXXXXXXXXXXXXXXXXXXXXX] 

Onsite Contact--[XXXXXXXXXXXXXXXXXXXXXXXX56XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX] 
Onsite Contact Phone--[NNNNNNNNNNNNN25NNNNNNNNNN] Contact Ext--[NNNN8NNN] 
Best Time to Call--[XXXXXXXXXXXXXXXX32XXXXXXXXXXXXXX] 
Onsite Contact Email--[XXXXXXXXXXXXXXXXXXXX50XXXXXXXXXXXXXXXXXXXXXXXXXXXX] 

Scope of Work 
   County--[XXXXXXX15XXXXXX] 
     Municipality--[XXXXXXXXXXXX25XXXXXXXXXXX]  Ward--[N2] 
     Municipality--[XXXXXXXXXXXX25XXXXXXXXXXX]  Ward--[N2] 
   Site Street--[XXXXXXXXXXXXXXXXXXX40XXXXXXXXXXXXXXXXXXX] 
     between--[XXXXXXXXXXXXXXXXXXX40XXXXXXXXXXXXXXXXXXX] 
     and--[XXXXXXXXXXXXXXXXXXX40XXXXXXXXXXXXXXXXXXX] 
   Site Marked in White--[1] Subdivision--[XXXXXXXXXXXXXXXX25XXXXXXX] 
   Location Information-- 
     [THIS IS AN UP TO 700 CHARACTER FIELD SPLIT SO THERE ARE NO MORE THAN 74 
      CHARACTERS PER LINE.] 
     Caller Lat/Lon--[XX.XXXXXX/-YY.YYYYYY,XX.XXXXXX/-YY.YYYYYY] 
Mapped Type--[1] Mapped Lat/Lon-- 
     [XX.XXXXXX/-YY.YYYYYY,XX.XXXXXX/-YY.YYYYYY,XX.XXXXXX/-YY.YYYYYY, 

XX.XXXXXX/-YY.YYYYYY,XX.XXXXXX/-YY.YYYYYY,XX.XXXXXX/-YY.YYYYYY]
     Attachments--[XXXXXXXXXXXXXXXXXXXXXXXXXXXX60XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX] 
Type of Work--[XXXXXXXXXXXXXXXXXXXX44XXXXXXXXXXXXXXXXXXXXXX] Depth--[XXXX10XXXX] 
Extent of Excavation--[XXXXXX15XXXXXXX] Method of Excavation--[XXXXXXX15XXXXXX] 
Equip Type--[XXXXXXXXXXXXXXXXXXX40XXXXXXXXXXXXXXXXXXX] 
Street--[1] Sidewalk--[1] Pub Prop--[1] Pvt Prop--[1] Other--[XXXXXXX16XXXXXXX] 
Private Front--[1] Rear--[1] Left--[1] Right--[1] 

Owner--[XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX67XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX] 
     Called For Contractor--[XXXXXXXXXXXXXXXXXXXXXXXXXXXX50XXXXXXXXXXXXXXXXXXXX] 
Job Number--[XXXXX15XXXXXXXX] 
PennDOT Contract/Permit Number--[XXXXXXXXXXXXXXXXXXXXXXXXXXX120XXXXXXXXXXXXXXXXX 
      XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX] 
CPA Project ID--[NNNNNNNNN20NNNNNNNNN] CPA Phase ID--[NNNNNNNNN20NNNNNNNNN] 
CPA Location ID--[NNNNNNNNN20NNNNNNNNN] 

Prepared--[DD-MON-YY] at [HHMM] by [XXXXXXXXXXXXXXXX32XXXXXXXXXXXXXX] 
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Remarks-- 
     [THIS IS AN UP TO 7500 CHARACTER FIELD SPLIT SO THERE ARE NO MORE THAN 74 
      CHARACTERS PER LINE USED FOR CALLER PROVIDED REMARKS, E.G. ADDITIONAL 
      CONTACT NUMBERS, SPECIFIC MARK OUT INSTRUCTIONS AND SPECIAL BANNERS.] 

Geometry-- 
     [EACH RECEIVING SITE CDC CAN OPT-IN TO RECEIVE THIS UNLIMITED LENGTH FIELD 
      FOR PARSING. VALUE IS REPRESENTED BY OPEN GEOSPATIAL CONSORTIUM WELL 
      KNOWN TEXT VALUE, WHICH REPRESENTS THE MAP AREA.] 

CDC0  CDC=XXXXXXX15XXXXXX  CDC0  CDC=XXXXXXX15XXXXXX  CDC0  CDC=XXXXXXX15XXXXXX 
CDC0  CDC=XXXXXXX15XXXXXX  CDC0  CDC=XXXXXXX15XXXXXX  CDC0  CDC=XXXXXXX15XXXXXX 

Serial Number--[YYYYJJJ1234]-[123]  
========== Copyright (c) YYYY by Pennsylvania One Call System, Inc. ========== 



Copyright © Pennsylvania One Call System, Inc. 

SPECIAL INSTRUCTIONS – NEW EXCAVATION COMPLEX PROJECT 

SPECIAL INSTRUCTIONS FOR COMPLEX PROJECT: 

These are good formats for COMPLEX PROJECT. 

Act 50 states “COMPLEX PROJECT means an excavation that involves more work than properly can 
be described in a single locate request* or any project designated as such by the excavator 
or facility owner as a consequence of its complexity or its potential to cause significant 
disruption to lines or facilities and the public, including excavations that require 
scheduling locates over an extended time frame.”  

COMPLEX PROJECT TICKETS are required. 

The Scope of Work specifies information for the expanded area involved on large projects. 
Three street names are required. 
• One or multiple municipalities may be included (maximum seven connected municipalities).

The following labels and values will be suppressed when empty: 

The following ticket format fields are not applicable to Complex Project Tickets: 

COMPLEX PROJECT tickets are created and viewed by logging into the Pennsylvania One Call 
System Web Site at www.paonecall.org with an authenticated account and a link to the 
Coordinate PA application. Projects are visible to the project creator’s company, agent, 
project contacts, and all affected facility owners when private. Public projects are visible 
for coordinating opportunities to all Coordinate PA facility owner member users. 

* SINGLE LOCATE REQUEST SCOPE OF WORK:  1000 FEET OR INTERSECTION TO INTERSECTION,
WHICHEVER IS GREATER ALONG THE SAME STREET WITHIN THE SAME POLITICAL SUBDIVISION.

• Reason for No Meeting
• Meeting Location
• Ward
• Caller Ext
• Email
• Bounded by Street 4
• Called for Contractor
• Contact Ext
• Onsite Contact Email

• Job Number
• PennDOT Contract/Permit Number
• Caller Lat/Lon
• CPA Project ID
• CPA Phase ID
• CPA Location ID
• Geometry (suppressed by default unless a receiving site CDC “Opts-In”

to receive this Open Geospatial Consortium Well Known Text value for
parsing) 

The following fields are added:
• A field at the end of the Message Type line for

Complex Project Request Class [COMPLEX PROJECT][X]
If the X value is “L” – the Scope of Work will 
format streets with the labels: 

• Site Street (for <Street 1>)
• between (for <Street 2>)
• and (for <Street 3>)

If the X value is “B” – the Scope of Work will 
format streets with the labels: 

• Bounded by (for <Street 1>)
• and (for <Street 2>)
• and (for <Street 3>)
• and (for <Street 4>)

• Site Marked in White
• Subdivision
• Mapped Type, Mapped Lat/Lon
• Depth, Extent of Excavation, Method of Excavation

• Duration
• Equip Type
• Called for Contractor
• Working in or on

• Street
• Sidewalk
• Public
• Private
• Other

If Private is true 
o Front
o Rear
o Left
o Right

• At Intersection
• Between Intersections

• Scheduled Excavation Date
• Dig Time
• Complex Project Number

http://www.paonecall.org/

