Pennsylvania 811 is pleased to announce the release of a new Response “notes” feature. Please
take advantage of additional information sharing that Response notes field can offer.

e Response notes are optional and limited to 280 characters.

e Notes are accepted, saved for viewing with each response in our online applications, and
shared with the excavator.

e The content added to a note will not change the Act 287 as amended requirement to post
a FINAL response to a ticket. The field is meant to convey additional information such as
mark out detail or other information for the excavator.

To enter Response Notes online:

From the Pennsylvania One Call System website, www.paonecall.org Select Login to enter your
username and password or enter your username and password in the gray Account Access box.
Once logged in, select Application from the top menu to access your POCS Account Login page.
Responses can be enter through Online Ticket Management (OTM) or Web Ticket Response.
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Account Access

Online Ticket Management
From the POCS Account Login page select Online Ticket Management from your list.

wWelcome John Doe to the POCS Account Login page.
Any guestions, comments, or suggestons please feel free to email us by: clicking here

* NEW * Online Ticket Management @ & € @&



http://www.paonecall.org/

From the dashboard, click the Respond icon (£ next to a serial number to enter your
response. The icon will change to green and a new window with the serial number information
will open.
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O0TM 1.0  Dashboard  Tiokeis~ Responses~ Messages ~ Reports ~ Help

Tickets Not Responded To For QQQ

[ Respond Serlal # Reguest Class

‘ 9 20213430999
[:I,“ Q 20213842015 ROUTINE
74 L 20213083081 ROUTINE
Z{ L 20213074080 ROUTINE
[:I,“ Q 20212890086

ROUTINE

ROUTINE

Select your response from the Current Response dropdown box

Serial Number: 20213442015 Version: 0 N
Message Type: [NEW][EXCAVATION][ROUTINE] i
County: TEST Munioipality: TEST BORO
Work Site: 925 IRWIN RUN RD Nearest Interseotion: NOBLE DR
Current Response 999 - NO RESPONSE hd n

Response Notes: 000 - NO RESPONSE

001 - GLEAR. NO FAGILITIES OR FAGIL NOT INVOLVED
002 - CONFLICT. DGTF BY FO

003 - FIELD MARKED

004 - INSUFF INFO. DO NOT DIG nofza/a

006 - NOT MARKED. NO ACGESS ]

Close Window

006 - SCHEDULED MARK

092 - REQUESTS MEETING. DCTF BY FO

Ticket Output Delivered to CDC: Q0O

CDC 00000 POCS MM/DD/YY TT:TT:TT 20213442015-000 NEW XCAV RTN

LINE PROTECTION REQUEST============

1 Number--[20213442015]-[000] Channel#--[1442A065][0083] [2015-08]

Message Type—-[NEW] [EXCAVATION] [ROUTINE]

County-— [TEST] Municipality--[TEST BORC]

Work Site--[925 IRWIN RUN RD]
Nearest Intersection--[NCBLE DR] ‘
Second Intersection--[LUTZ LN] ‘ot
2t Interssction——[N] Betwssen Intsrssctions—-[Y¥] Site Marked in White——[¥] inc

Subdivision——[]

Location Infor ion--

caller Lat/Lon--[]

Mapped Type——[N] Mapped Lat/Lon——



Once you select the response, you can type your note, up to 280 characters.
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Enter a street to find on map

Serial Number: 20213442015

@ 207 @ AvayaCo

Message Type: [NEW][EXGAVATION][ROUTINE]
Municipality: TEST BORO

Work Site: 25 IRWIN RUN RD

ntact Anal.. @) POCS Development.. @ Pitisburgh Central.. @

Version: 0

Nearest Interseotion: NOBLE DR

G DianaGabaldon.co.

Ticket Output Delivere:

CJRefresh as | move the map

To enter your response and response notes, select the gray Post Response button.

caller Lat/Lon——[

Mapped Type--[N] Mappe:

d to cDC: Q00

4 zat/Zon—-

UTILITY LINE

hannelj--[14422065]

epe 00000 BOCS MM/DD/YY TT:TT:TT 20213442015-000 NEW XCAV RTN

on REo S

83112015~

ON] [ROUTINE

lity--[TEST BORO]

Site Marked in White--[Y¥.

Current Response 001 - GLEAR. NO FACILITIES OR FAGIL NOT INVOLVED i ]
bl ecponse Notes:
ENTER YOUR NOTE HERE.
Tickets Not Responded To For 0QQ
Sertal # Request o
4
2213420999 RoUTINE 21 of 280
213442015 RoUTINE
ot30a34at RoUTINE
221200086 RoUTINE
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Map

v
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To view the responses and response notes previous entered for a serial number, select the

(&

Last Tickets Responded To For QQQ

[# Respond

“hReQ

Serlal #

Request Class

“hRea

hea

“hRea

“hRoQ

20213471219 ROUTINE
20213083513 ROUTINE
20212790998 ROUTINE
20212890043 ROUTINE
20212710650 FINAL DESIGN




Response and response notes, if any are viewed here.
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Web Ticket Response
From the POCS Account Login page select Web Ticket Response from your list.

Welcome  John Doe . to the POCS Account Login page.
Any questions, comments, or suggestions please feel free to email us by: clicking here

Web Ticket Response

" dill¢ '

A Privately funded non-profit Pennsylvania Corporation

Web Ticket Response Search Criteria

CDG Status Expiry

Fliter By




If necessary, select a Call Directing Code (CDC) from the CDC box. If the Status and Expiry are
correct, select Show List to get a list of serial numbers.

[ilal1]2 3 (en)  pogesize[10 ~] Wizl s

RequestClass  County  Municipality Site Street Nearest Intersection ~ Second Intersection  Street1  Street?  Street3  Streetd Type of Wt

Q 8 20213460999 | ROUTINE TESTBORO | TEST TesT DEMOLITION OF-TEST ST
Q 8 20213471219 | ROUTINE TEST | TESTBORO | 925IRWINRUNRD | NOBLEDR WIZIN TEST FOR IP RESPONSE D!
Q 8 20213442015 | ROUTINE TEST | TESTBORO | 925IRWINRUNRD | NOBLEDR WIZIN TEST FOR IP RESPONSE D!
Q ) [00: - FieLo marken v || ViewNote | [ 20213083513 | ROUTINE TEST | TESTBORO | TEST TEST TEST

@ Q [ ] 20213083481 | ROUTINE TeST | TESTBORO | TEST TesT TEST
9
9
9

0 20213074080 | ROUTINE TEST | TESTBORO | TEST TEST TEST TEST
(i ] 20212890085 | ROUTINE TEST | TESTTWP | 925 RWINRUNRD | WTZLN NGBLE DR TesT
(i ] 20212800045 | ROUTINE TEST | TESTBORO | @25IRWINRUNRD | WTZLN NOBLE DR TEST
74 Q (i ] 20212790098 | ROUTINE TEST | TESTBORO | 925 RWINRUNRD | WUTZIN NOBLE DR TEST

(2 "B NI ) (001 - cLear nO FaciLiTies OR FACILNOT v | [ ViewNote | | 20212740783 | EMERGENCY | YORK | PENNTWP | 1301 MAPLELN RED ROCK RUN NO ONECALL
« I >

]2 3 [pf0] Pagesi=[10 - 22items in 3 pages
a2 3 (o] ws

You can enter your response with response notes by selecting the gray Response button in the
Respond column.
(£

If a serial number has a response note, you can see it by selecting the View Note button in the
Response column.

B9 (003 - FIELD MARKED v | | View Note |

Select your response from the dropdown list. Once you select the response, you can type your
note, up to 280 characters then select Post Response.

BP Ugly Holiday Sweater 2021 -Thu X | Monitor | Laserfiche Forms. X @ Web Ticket Response v2318.160 X 4 v - X

& 5 @ @ phoenixpalcall.org/WTR2.0/Main.zspx 2w Bagn0 :

i Apps [ Bookmsrksbar @ St Sgnin [ Logn|Laseriche . (31 Informz - The Wy ) Home- Pennsjvani.. @9 ADP @ Avays ContactAnsl.. ) POCS Development.. @ Pitsburgh Centrsl.. @ 1YG DisnsGabaldonco.. @ Pitsburgh Centrsl.. [ @ Cental Catholicti  » | [ Resding list

Serlal Number: 20212890086 Version: 0

Message Type: [NEW] [EXGAVATION][ROUTINE]

County: TEST Munlolpailty: TEST TWP

Work Site: 926 IRWIN RUN RD Nearest Interseotion: LUTZ LN

B | 999- NORESPONSE

CDC 00000 POCS MM/DD/¥Y TT:TT:TT 20212890086-000 NEW XCAV RTN

UTILITY LINE

[20212820086]-[000] Channel?-- [LO0SAWES] [0106] [2019-08]
Message Type--[NEW] [EXCAVATION] [ROUTINE]

County--[TEST) Municipality--[TEST TWE]
Work Site--[925 TRWIN RUN RD]

Nearest Intersection—- [LUTZ IN]

Second Interssction—- [NOBLE DR]

At Intersection—-[N] Between Interssctions——[N] Site Marked in White--[¥]
sudivision-—(]

ZLocation Information—-

0

Caller Las/Zon—-[]

Mapped Type--[N] Mapped Lat/Lon=-

n

Type of Work--[TEST] Dapth--[]
Extent of Excavation—[] Method of Excavation—-(]

Equip Type—-(]

strest--[ | Sidewalk--[ | Pub Prop=-[] Bve Prop—-[ ] Other--I]
rivate Froms—-[ ] Rear--[ ] Lefe--[ ] Right——[ ]

Zawful Start Dates—-[21-Oct-21] thru [01-Nov-21] Response Due Date--[20-Oct—
21]




