
 
 
 
Alternate Dispute Resolution 
 
Pennsylvania One Call System, Inc. (“POCS”) has designed a voluntary payment 
dispute resolution process which may be used by excavators, facility owners, designers, 
project owners and other involved persons. The process provides for dispute resolution 
panels that are selected from a list of representatives of stakeholder groups, including 
facility owners, excavators, designers and regulators. The process will not be used to 
settle or resolve alleged violations of the Act nor will it involve any issues related to the 
PUC's enforcement activities. 
 
 
Use of the alternate dispute resolution (“ADR”) administered by POCS is 
voluntary.  There will be no ADR unless all parties to the dispute agree to use ADR by 
executing the POCS Alternate Dispute Resolution Agreement and paying the Fee 
described in the Agreement. 

 

For more information and to begin the process, click here. 

https://dev.pa1call.org/pocs/c36784ca-b33d-4edb-82bd-1c0f74cf88b7/Alternate-Dispute-Resolution?viewmode=0

